JOHNS HOPKINS

Parking & Transportation Office

Date: June 26, 2008

From: Greg Smith, Director of Parking & Transportation
To: Eastern — JHMI Shuttle passengers

Subject: Eastern — JHMI Shuttle changes

A new schedule goes into effect on Tuesday, July 1, 2008.
Shuttle hours of service have been reduced.

The primary purpose of this service is to provide daytime
transportation to those needed to travel between Eastern
and JHMI during the work day. For those looking to use
a commuting shuttle service, please make arrangements to
use the Homewood — JHMI shuttle.

To those taking a vested interest in the quality and
reliability of the service who take the time to provide
feedback to shuttles@jhu.edu, thanks. We want the
service to be trustworthy and look forward to continued
enhancements to improve the overall service.
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